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Executive Officer’s Report
This year we celebrate Hills Community Aid’s 50 years of 
service. From opening our doors as Neighbour Aid in 1969 
providing support and information to new residents in 
the area to today as Hills Community Aid and Information 
Service providing 21 different programs and events across 
three sites, our aim has remained unchanged – to create 
safe, healthy, connected and inclusive communities in 
The Hills and Western Sydney.

Our 50 year journey has been somewhat similar to most 
people’s; we have adapted to the changing times, learnt 
from our mistakes, lost some battles but won many more 
and grown to become a respected pillar of our community.

As it has been for each year of our 50 years of service, 
it is and always has been about the people; our staff, 
volunteers, clients and partners. The Hills Community Aid 
team comprises some of the most inspirational staff and 
volunteers who work tirelessly as a team to deliver our 
programs and support our most vulnerable communities.  
Our clients are so appreciative of the small amount of 
assistance we are able to provide them and I am in awe of 
how resilient some people are in the face of adversity.

I feel extremely privileged to have led Hills Community Aid 
into its 50th year of service and look forward to next year. 
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Mission Statement
To deliver a diversity of sustainable social, financial 
and educational programs that assist the vulnerable 
and strengthen and connect all communities across 
the Hills District and Western Sydney.



OFFICE BEARERS REPORTS

Maria Kovacic GAICD
President 
Happy 50th Birthday to Hills Community 
Aid (HCA) and congratulations to all the 
wonderful people that have been a part 

of helping us achieve this extraordinary milestone.
In 1969 when the ATM was invented, HCA was already here, 
founded earlier that same year. Ten years later when the 
Walkman was invented HCA was still here. When the idea for 
the world wide web was conceived, HCA was still here, and, … 
just as importantly Ruth and Marilyn were already at Learning 
in the Hills, our longest running social inclusion program.
By 1999 when Bluetooth was invented HCA had been here for 
30 years, and in 2009 not long after the iPhone was released in 
Australia, HCA was still here, creating and delivering programs 
that improve people’s lives.
So much has changed in our community and across the 
world over the past 50 years. One constant has been HCA 
and our dedicated staff and volunteers, providing a broad 
range of programs and services to our community as its 
needs have evolved.

In 2019 as we navigate numerous local and global changes 
and challenges, HCA is still here, and our priority is to remain 
a strong and sustainable organisation so that we continue to 
be here. We are driven to empower our local community with 
a lived mission to ‘deliver a diversity of sustainable social, 
financial and educational programs that assist the vulnerable 
and strengthen and connect all communities across the Hills 
District and Western Sydney.’
There are too many people to acknowledge, past and present 
for their contributions to this very important organisation. 
Thank you to each and every one of you, each volunteer, each 
staff member, each supporter and each program participant 
that has walked through our doors. Every one of you is a 
valued part of the HCA story.
Thank you, Mici Beer, our Executive Officer, for your 
commitment, care and leadership. My personal thanks to 
an outstanding board that I have had the pleasure to work 
with, Peter Durie, Sarah Tolhurst, Allan Gibson OAM, Dr Jill 
Rathborne and Costa Demos.
Happy Birthday to us, as we continue to live our purpose, 
ensuring that we continue to contribute to creating ‘safe, 
healthy, connected and inclusive communities’.
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Sarah Tolhurst
Treasurer 
What a year it has been at HCA! Over the 
last twelve months we have introduced a 
new accounting program, outsourced our 

bookkeeping functions and increased the level of oversight of 
our financial resources. 
Considerable effort has also been put into moving HCA into 
a cashless environment through the use of Square which has 
proven to be an excellent point of sale system.
Although there has been considerable change both in 
processes, volunteers and staff the organisation has remained 
financially strong and ready to support our clients well into 
the future. 
Thank you to all of our staff and volunteers who have made 
2019 such a successful year.

Values
 Connect  
 Innovate 
 Respect  
 Support 
 Trust

our organisation

Clr Dr Michelle Byrne 
Patron 
Hills Community Aid is a unique service 
in the Hills offering assistance to the 

most vulnerable and marginalised people in our community 
including those impacted by severe financial crisis, domestic 
violence, homelessness and social isolation. HCA continues 
to lead the way in the areas of domestic violence through 
the Moving Forward Program and in youth engagement 
through Hills Daily Grind. This year has seen the introduction 
of the community hub at Castle Towers offering a range of 
activities and programs to engage our community as well 
as the homelessness prevention initiative. There is no other 
organisation like HCA in the Hills and without this crucial 
service many residents would fall through the cracks with 
no one to assist them. It is important we work together to 
ensure that HCA remains sustainable and able to service a 
growing population. I would like to thank the dedicated staff 
and volunteers under the leadership of Mici Beer as well as 
the Board led by Maria Kovacic for the wonderful job, they do 
every day servicing our community. It has been a great year 
and I look forward to seeing what HCA achieves in 2020.

Board 2018 - 2019
President .......................................................Maria Kovacic
Treasurer .......................................................Sarah Tolhurst
Secretary/Public Officer ......................Allan Gibson OAM
Member ..........................................................Peter Durie
Member ..........................................................Dr Jill Rathborne



Learning in the Hills
Learning in the Hills continued to offer a broad range of 
educational and fun leisure learning programs throughout 
the year bringing together many local community 
members for skill development and social connection. In 
addition to the existing popular classes such as Yoga, Tai 
Chi, Painting and Dressmaking, new Dance for Beginners 
workshops were launched following demand from those 
who attended holiday workshops. This is growing in 
popularity with many women expressing how much 
enjoyment they are getting from dance routines that 
remind them of when they were young. 

Learning in the Hills said a fond farewell to our much loved 
Dressmaking Tutor of 15 year Lerida Johnson at the end 
of 2018. Our Dressmaking classes remain one of the most 
popular classes of our program and we have been lucky to 
secure the support of two new Dressmaking and Patchwork 
and Quilting tutors Yvette Aoude and Leonie Paterson.
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Holiday Workshops
Learning in the Hills offered a range of workshops to the 
community during the term breaks and during Seniors Festival and 
Orange Blossom Festival Week. Workshops often provide an opportunity 
for people who have never attended a Learning in the Hills class to find out more 
about what is on offer. Workshops over the past year include “Dance for Fun”, 
“Buttercream Frosting”, “Coffee Appreciation” and “Safety in your Neighbourhood” 
workshop run by the Police.

LEARNING IN THE HILLS 2018/2019

STUDENTS 
ENROLLED

471 

INDIVIDUAL 
CLASSES

1489 

ENGAGEMENTS

8703 
Learning in the Hills team!
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The Community Bus
The Hills Community Aid buses have 
had a busy year. Our volunteer drivers 
 continue to be a fantastic and much 
appreciated support to the Community 
Transport program and the organisation.

Bookings for the Community Bus have 
varied month to month from as few 
as 9 bookings and up to 16 in busier 
months. The number of drivers active 
per month have varied between 3 to 5.

Over 1200 Passengers were driven in 
the Community Bus over the past 
12 months.

There have also been more than six 
self-drives by hirers over the year.

Regular Hirers in the past 12 months 
have included the Monday History 
Learning Group, the Tuesday Learning 
In The Hills Focus on History Group, 
Hills Friendship Group, Thursday Travel 
Group and David’s Touring Group.

Slightly less frequent Regular Hirers 
have included the Hills Shire Garden 
Club, Golf Shores Retirement Village, 
Hills Pipe Band and the Hills Vision 
Impaired Group.

Destinations Groups have traveled 
to include the Powerhouse Museum 
and Darling Harbour, Murrugun Hindu 
Temple, Windsor, Katoomba, Bowral, 
Camden, Bundeena, Palm Beach, 
Wyong, Unanderra to name just a few.

In the first half of 2019 Hills Community 
Aid was delighted to be able to gift the 
Womala Bus to a local Indigenous choir 
and community organisation.

TRANSPORT

1500th ride share!

And a further insight from Facilitator, Raju, as follows: 

CarPal
CarPal Community Rideshare reached a milestone this 
year when its 1500th shared Ride took place. It was at 
the request of CarPal client and regular Rider, Dulcie, 
who wanted to get to a hairdressing appointment 
in Dural one afternoon in late September. After 
Dulcie’s request was circulated by volunteer Facilitator 
Stephanie to the CarPal community, volunteer driver 
Marilyn responded by offering to take Dulcie to her appointment 
and then to bring her home afterwards.

And so it was. Dulcie had a new look and CarPal moved past 1500 
Rides for Shut-in Seniors in The Hills; one of a total of  1784 Rides 
shared by CarPal volunteers to 30 June 2019.

At the heart of Community Rideshare is 
kindness and a recognition that loneliness can 
often be a companion of the elderly if they are 
forced to remain isolated at home. Not that 
it’s a problem for Dulcie who maintains strong 
connections to family and friends.

Stephanie, a highly regarded professional in 
her field, travels extensively in her job but 

still manages to juggles time to fit in her volunteer role. Stephanie 
likes to help Seniors like Dulcie and  feels good about belonging to a 
caring community.

Here’s a quote, Driver Alison (Ali) who works 9 to 5 but regularly offers 
her Ride to CarPal client Lourdes from night time dialysis at hospital 
each week: 

CarPal team!

“I’ve only been doing trips with Lourdes, but something to note is she likes it 
when I walk her up the stairs and shine a light (from my phone) on the door lock 
as the timed outside light sometimes turns off before she’s unlocked both doors. 
I don’t really have any stories as such, but thought I’d l just share that.”

“It’s been a year since I joined CarPal as a Facilitator. I really enjoyed working 
with CarPal team and organising rides for Shut-in Seniors. Helping Seniors to 
move around for Medical, Shopping and for Socialising was a great cause, which 
gives me satisfaction and gave the Seniors the opportunity to move around 
instead of staying at home. I am looking forward to work with CarPal for many 
more year and wish them to grow and help more Seniors.”



Financial Inclusion Program
The Financial Inclusion team started the 2018-2019 
Financial Year with great hopes of having the Emergency 
Relief Program funding returned (after missing out last 
round) and thanks to our wonderful grant writer Jill 
Pleban under the guidance of Costa Demos, our dream 
was blissfully realised when it was announced ER Program 
funding had been approved! This was a key win for 
Financial Inclusion as it would again allow us to provide a 
more holistic program to a greater client base. Together, 
with all funding streams including EAPA, Telstra & Sydney 
Water, the program assisted 383 clients over 535 visits, 
delivering $140,000 in assistance. Over 50% of these clients 
were first time seeking assistance, demonstrating an 
increasing need for this service in our area.

No Interest Loan Scheme (NILS) 
It was a big year for the No Interest Loan Scheme (NILS) 
with Good Shepherd Micro Finance implementing a 
new delivery model. Our program became one of only 
9 Collaborative NILS providers in NSW. During the year 
our team processed 811 applications, writing 681 loans 
totalling over $716,000, achieving 126% of our funding 
target whilst maintaining a 48 hour turn around from 
submission to loan approval. The new model has allowed 
us to form new partnerships with other NILS Client Service 
Providers who submit applications to HCA for approval and 
loan management. 

Staples Bag 
Staples Bag pop up store has been a great success 
providing 23 sessions with over 500 bags sold. It has 
become a good way to engage with the community whilst 
offering regular, affordable groceries to local residents. We 
thank Settlement Services Int. for their continued support 
with this program.

Hills Homeless Prevention Initiative (HHPI) 
Hills Homeless Prevention Initiative (HHPI) is solely 
supported by the Hills Winter Sleep Out, an initiative of 
Mayor Dr.Michelle Byrne. We are grateful to everyone who 
participated in this event as the funding assisted 80 people 
including 37 children who would have been at a much 
greater risk of homelessness without the availability of 
this program.  

Bridging the Gap supports families who do not qualify for 
other programs/assistance with the purchase of essential 
items or services. Although funding has been limited 
throughout the year, the program assisted 15 people, 
distributing almost $3500 in funds.

With e-tax becoming more of the default option of lodging 
yearly Tax returns, our Tax Help program participant numbers 
have declined, however it still remains an important program 
for those in the community that are unable to access this 
online service to lodge returns. We are thankful to the ATO for 
providing volunteers for this program.

Our Financial Counselling Partnership with Wesley Mission 
continues to achieve positive outcomes for some of our most 
vulnerable clients. Our thanks to Cora Cardenas and Sandra 
Burke for their support of the 37 clients referred this year.

Youth Rezolutions has been supporting many of our families 
with young people (16-25 age group) living at home. HCA 
submitted 67 brokerage requests, for items such as food, 
beds, linen, fridges and washers. Such items made great 
impact on many of these young people’s lives and we 
appreciate Corrine Gatley’s continued support of our clients.

Our Financial Inclusion Program is currently being delivered 
through 5 accessible outlets with partnerships through 
Karabi Community Development Services, Catholic Care 
and Cumberland Multicultural Community Services making 
it easily accessible for those in need. We are grateful for all 
our partner organisations and their wonderful staff for their 
support in delivering these programs. 

Throughout the year we have managed to gain and retain 
highly skilled volunteers, allowing our programs to expand 
and improve on service availability, time frames and 
program reach. We are extremely thankful to the dedicated 
team of volunteers who assist us with all aspects of Financial 
Inclusion and reception duties.

PROGRAM REPORTS, FINANCIAL INCLUSION
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One client’s story
Letter from Alice (not her real name)

To whom it may concern 

I am writing this letter regarding Nils Loans. I know for 
a fact that if I had not had the help from you, there is 
no way I would have succeeded in making my home 
a home.

It seems easier to pay off them to save. Although, I also 
had the opportunity to save $500 with NAB bank and 
they matched it. It’s been sure a blessing to have been 
trusted to pay off loans.

I am 48 years old, am separated from my violent 
husband, because of this the police suggested, I could 
end up dead with this man, so I had to move. Thankfully 
Department of Housing put me in a place at Seven Hills. 
Slowly I have been able, due to NILS loans to purchase 
a fridge, washing machine, air conditioner, flooring 
and am hopefully going to be able to buy nice furniture 
for me.

I thought I would need a miracle from God to let me 
buy what I needed. And I got my miracles from God in 
NILS loans. 

Thank you so much, I am so grateful.



Supported Playgroups
Playgroup has been busy this year with many families attending 
our sessions. It is inspirational to watch new families meet new 
networks and see these friendships spill from Playgroup to 
other social catch up for the parents and children.   

One of our new playgroup families was referred to us by 
another service as they were concerned about the child’s 
social skills. The parents were very unsure when they first 
attended the group and when the anti- social behaviour of 
their son became apparent to the other families within the 
group the mother was very uncomfortable.  

There was no need for her to worry as right away from one 
of our other playgroup mothers reached out to the mum and 
shared her own experience with her about her child going 
through the same anti-social behaviours. 

The parents now talk regularly and the children are developing 
social skills and strategies to help them in further play.

We have had another family that has been a regular with our 
1st session on a Tuesday and also a member of the My Time 
component. Mum has been very reluctant to allow her child 
to progress through to school as she was very concerned 
about her daughters additional needs and how she will 
cope at school. This mum has said that with the support 
and ongoing encouragement from staff from HCA and early 
education (Anu) along with the other parents/ families 
within the group she felt capable of tackling this obstacle. 
The child is now at school and thriving. Mum has come back 
to playgroup on her own as she misses all the friends and is 
living proof of the support and benefits this group provides. 
Mum is now looking at coming on board with HCA as a 
volunteer and mentor for our other playgroup families. 

Homework Group
Two of our wonderful volunteers Annette and Janie have 
had a regular group of young people attend homework 
group this year. The children and their families are happy 
and are always giving positive feedback about the 
great achievements and outcomes that are now being 
accomplished with their children's learning.

Parents Again
Parents Again support group for Grandparents, kinship and 
foster carers has moved to a new venue at Castle Towers 
Community Hub. This opportunity has provided a great 
space with easy access for Carers and children.  

Family Fun Day
One of everyone's favourite school holiday activities the 
Hills Community Aid Family Fun Days is continuing to grow 
and grow in attendance with over 700 people attending 
the events last year. Our Family Fun Days are a winning 
combination of information stalls for parents and carers and 
fun arts, crafts and activities 
for children to enjoy.    

Our NAIDOC event this year 
saw the Aboriginal and 
Torres Strait Islander flags 
raised as part of the event. 
Uncle Lex opened the event 
with a wonderful smoking 
ceremony and welcome to 
country and informed us 
all about the importance of 
the indigenous language, 
children and adults loved 
the opening and learning more about the indigenous 
culture.  

Including You
The Including You tent has been attending different events 
from large council run events and also small park opening 
such as Galston Park at Richmond. All events that the 
Including You tent attend are extremely successful. We still 
encounter many people asking “what are you for” and “can 
anyone use the tent”. Our answer is we are an all inclusive 
tent that anyone is more than welcome to access.  We are 
designed to assist families with additional needs to be able 
to access events and feel more included in the community.   

Each event we attend we have multiple families engage with 
the sensory items and talk with staff and volunteers. We have 
grandparents needing a seat to regain energy to join back 
in with the family. Sensory meltdown moments, children 
just wanting to sit and read a story or colour in. All of these 
situations are very welcome and all part of Including You in 
the local community. We hope to see the Including You at 
many more events in the future.

PROGRAM REPORTS, FAMILIES AND CHILDREN
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PROGRAM REPORTS, SAFE COMMUNITIES

Throughout the past year, the Safer 
Communities Program has continued 
to connect with the local community 
through offering information and 
referrals, strengthening partnerships 
and conducting awareness-raising 
campaigns. With thanks to The 
Sisters of Mercy for supporting our 
Moving Forward program, we were 
able to run another successful series 
of workshops.  When participants 
were asked what they most gained 
from Moving Forward, comments 
included: “Self-care”, “Identifying my core values”, “help 
and learning support”, “self-confidence and self-worth” and 
one even stated “it’s the highlight of my week!” The Safer 
Communities Worker also continued to support individuals, 
provide information and referrals to domestic violence, 
legal, counselling or other services, and offered the Moving 
Forward program one-to-one as needed.

In June 2019, we were involved in the Hills Domestic 
Violence Prevention Network’s Three Days of Action, 
facilitating a craft activity and morning tea and participating 
in other events throughout the week. For the craft activity, 
those present folded origami butterflies to hang around a 
large tree and together reflected on and discussed affirming 
messages and quotes to place around the tree. Feedback 
about the wall display was overwhelmingly positive from 
women and organisations involved throughout the three 
days of action. 

The White Ribbon Campaign at Castle Towers in November 
2018 invited local individuals, schools, businesses and 
community organisations to consider the issue of violence 
against women and to pledge their commitment not to 
be silent. In challenging the role gender inequality plays 
in perpetuating violence against women, Hills Community 
Aid’s Good Men Project continues to promote positive 
messages about masculinity and to challenge negative 
gender stereotypes. In 2019, the project was expanded to 
include all men over 16yrs and the option of completing 
an online survey was offered in addition to face-to-face 
interviews. The project was well-received by people in 
the hills area, with many describing it as a much-needed 
opportunity for positive messages about masculinity to be 
heard. 

Thank you to Castle Towers for partnering with us again this 
year for White Ribbon and for supporting us to introduce 
The Good Men Project to our community, both of these 
awareness campaigns provide important messages to our 
whole community.

Safe Communities
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Janet* attended Hills Community Aid for financial 
assistance and was referred to the Safer Communities 
Worker after indicating that she was under extreme 
stress due to living in fear of homelessness and 
violence. Janet had tried to access support from various 
services, including her current caseworker. However, 
she had been told that she needed to ‘help herself’. 
Janet had tried to do this, however her application for 
Priority Housing had been declined many months prior, 
she was experiencing assaults from her ex-partner, 
and her disability made it difficult for her to seek help, 
particularly when she didn’t know where else to turn. 
Janet said she had tried to be strong, but she had felt 
unheard, disbelieved and blamed for the violence she 
was being subjected to, and she had reached the point 
of despair. Janet said that because of the support she 
received at Hills Community Aid, she began to feel more 
empowered and realised that she “deserved better”. 
She courageously made a complaint to her existing 
service and requested a new caseworker. As a result of 
this, Janet was allocated a caseworker she described 
as “amazing”, who was able to assist her to be placed 
on the Priority Housing register within less than two 
weeks.

(*pseudonym)

One client’s story



COMMUNITY ENGAGEMENT

Hills Community Aid is very grateful for the continued 
support of Parramatta Council, Parramatta Clubs Grants and 
Toongabbie Sports Club in funding our “Young & Skilled Up” 
(YSUp) Program in the Parramatta LGA throughout 2018/19. The 
innovative work-skills and community engagement program 
offered by Hills Daily Grind delivers a targeted small group 
training program, focusing on building the practical skills and 
experience young people aged 15-24 need to gain employment 
or undertake further study. 

Over the course of the 2018/19 year, 9 students participated in 
the YSUp program in partnership with services such as Karabi 
Community and Development Services, Pendle Hill High School 
and High Street Youth Health Service. Many of the young people 
who participated in the training came from disadvantaged 
backgrounds, having experienced domestic violence, drug 
dependency in the family and risk of homelessness. The 
following feedback was offered from the Community Access 
Team Senior at High Street Youth Health Service: 

“Being able to see the skills and confidence that is built 
in just ten weeks is just huge for us. To hear that people 
now want to get a job, or are engaging with school or 
their peers more, is the best outcome we can ever ask for.”

Similar feedback was offered from the Deputy Principal from 
Pendle Hill High School: 

“I would like to thank you for the initiative undertaken 
with students from Pendle Hill High. The students have 
picked up some valuable skills that will no doubt be of 
benefit to them in future years. Basic skills like coffee 
making were picked up by the students but the skill that 
they have developed that impressed me the most is their 
customer relations skills. At the beginning of the program 
they were shy and reluctant to look adults in the eye and 
their conversation was limited and at times not clear. 
They have grown in confidence and seem comfortable 
dealing with adults now.”

 

Feedback from 
students was 
extremely positive with many 
of them expressing increased confidence in their ability to 
not only produce a range of beverages but also with money 
handling skills and providing good customer service. 

The primary community outcome of the program has 
been enhanced community capacity building through 
training and engagement of youth and skills development 
of community volunteers. Several of these students 
volunteered with Hills Daily Grind as part of the program at 
community events such as International Day for People with 
Disability as well as The Biggest Morning Tea. YSUp seeks 
to increase community participation of young people by 
increasing their confidence and employability skills. Several 
graduates have also expressed an interest in continuing to 
volunteer with Hills Daily Grind at events to further build 
their work experience and confidence while they seek 
further employment. 

Following the success of this program, and increased interest 
and demand from an older demographic, Hills Community 
Aid are pleased to have recently acquired funding for a 
program, building on YSUp but to a broader demographic, 
called Cafe Connect. Here, individuals in the Parramatta 
LGA who are experiencing disadvantage, ie people with 
a disability, newly arrived migrants, or those who have 
experienced domestic violence will benefit from similar 
targeted small group training with an expanded focus 
on linkages with ongoing TAFE study and employability/
business skills. 

Young and Skilled Up (YSUp)
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One client’s story

Hills Community Aid was fortunate to receive funding 
from Bankstown Sports Club to run two Work Ready Skills 
Workshops over the past year. These workshops (one was run 
during Youth Week) were offered in partnership with Hills Daily 
Grind, Ability Options, Wesley Mission and Headspace and 
targeted young people who were interested in getting a job.

Activities focused on creating a vision board to map out 
what you want out of life, resume writing and interview 
skills, barista and customer service experience discussion, 
10 important things you need to know about money and 
strategies to look after yourself when feeling stressed. 

Approximately 20 young people benefited from the Work 
Ready Skills Workshops. Feedback from both sessions was 

very positive with 
young people indicating they were better 
able to identify their goals/dreams, better equipped with 
knowledge and practice in resume writing and interview 
skills and also self care and money management strategies. 
Different participants flagged different topics which were 
most relevant and useful to them. One young man was 
looking to go to an interview the following week and 
practicing interview skills enabled him to feel more confident 
in his approach. 

The Hills Shire Mayor Dr Michelle Byrne attended the first 
session to personally congratulate participants and 
distribute certificates.

Work Ready Skills Workshops



PROGRAM REPORTS, HILLS DAILY GRIND
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From local events such as Orange Blossom, Australia Day, 
Relay for Life, Rotary Cross Country, Men’s Shed to school 
sports carnivals, music festivals, Burramatta NAIDOC, Inside 
a Rainbow to supporting local Government departments to 
engage with their clients and so much more, the Hills Daily 
Grind has had another fantastic year.  

All of this is only possible with the support of our amazing 
team of staff, student and volunteer baristas and customer 
service support who have served thousands of beverages, 
sat with someone who at that time needed a little support, 
provided information and supported us to be the best 
community coffee van.

A big thank you to Parramatta Council, Parramatta Club 
Grants and Westons Property Co. for supporting us to assist 
our community and your generous support of our Young and 
Skilled Up programs.

Hills Daily Grind

Hills Daily Grind team!

We thank the local 
community for their 

continued support of our 
Kindness Cup program.  

Your small change makes 
a big difference to 

people in need.



VOLUNTEERS

Thank You
Devoted, Generous, Humble, Charitable, Supportive, Great, 
Incredible, Vibrant, Unselfish, Amazing, Thoughtful, Involved, 
Fun, Passionate, Innovative, Loving, Caring, Friendly, 
Wonderful, Helpful, Respectful and Awesome are just a 
few of the words that come to mind when I think about our 
magnificent team of volunteers.  

Thank you each and every one of you for giving your 
time and energy to support Hills Community Aid and the 
programs we provide, without you we would not be able 
to deliver the vast range of services and programs for our 
community. 
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FINANCIAL 
INCLUSION

1250
HOURS 

RECEPTION 
& ADMIN 
SUPPORT

1950
HOURS 

FAMILIES AND 
CHILDREN

125
HOURS 

CARPAL

3163
HOURS 

HILLS DAILY 
GRIND

785
HOURS 

STUDENTS

160
HOURS 

LEARNING IN 
THE HILLS

4068
HOURS 

COMMUNITY 
BUS

864
HOURS 

IT & MARKETING 
SUPPORT

150
HOURS 
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Baulkham Hills
390 Windsor Rd, Baulkham Hills NSW 2153

	02 9639 8620

Balcombe Heights Estate
Learning in the Hills 
Balcombe Heights Estate, 92 Seven Hills Road, 
Baulkham Hills NSW 2153

	02 9639 7918

 enq@hca.org.au      www.hca.org.au

CONTACT US

Hills Community Aid team!


